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1
INTERMEDIATE TRUST STATE

BACKGROUND

The present invention relates to authentication of an elec-
tronic account. More specifically, the invention relates to use
of an intermediate trust state for the account based on suspi-
cion of the account being compromised.

In recent years there has been exponential growth and
development of electronic communication. Many people
have electronic mail accounts and social media accounts. For
example, one person may have a personal electronic mail
account, a work email account, and one or more social media
accounts. Access to each of these accounts require authenti-
cation of a user name and an associated password. If the
authentication fails, the user is not permitted access to the
associated account.

A malicious or unauthorized user is a person who uses
programming skills to gain unauthorized access to a com-
puter network, file, and/or account. The malicious or unau-
thorized user generally gains access to an account by obtain-
ing the user name and password, or through a security breach.
In either situation, once the malicious or unauthorized user
has access, the account is compromised and the account may
then be used by the malicious or unauthorized user for inap-
propriate activity, including corporate surveillance and
unlawful taking of an identity. Accordingly, there is a need to
limit the ability of a malicious or unauthorized user to gain
access to an electronic account.

BRIEF SUMMARY

The invention includes a method, computer program prod-
uct, and system for mitigating unauthorized access to an
electronic account.

A method, computer program product, and system are
provided for managing an account with respect to unautho-
rized activity. Two statistics are generated and employed to
validate suspicion of unauthorized account activity, including
a first statistic generated from a corpus of account behavior,
and a second statistic generated from a corpus of malicious or
unauthorized user behavior. In response to detection of an
activity on the account, a comparison of the detected activity
to at least one of the first statistic and the second statistic is
conducted. If the comparisons pass, the activity on the
account is enabled. However, if at least one of the compari-
sons fails, this is an indication that a mistrust with the detected
first activity has been detected. The account is placed in an
intermediate trust state based in the discovered mistrust. This
intermediate state suspends all future activities until valida-
tion of a remediation activity.

Other features and advantages of this invention will
become apparent from the following detailed description of
the presently preferred embodiment(s) of the invention, taken
in conjunction with the accompanying drawings.

BRIEF DESCRIPTION OF THE SEVERAL
VIEWS OF THE DRAWINGS

The drawings reference herein form a part of the specifi-
cation. Features shown in the drawings are meant as illustra-
tive of only some embodiments of the invention, and not of all
embodiments of the invention unless otherwise explicitly
indicated.

FIG. 1 depicts a block diagram illustrating tools embedded
in a computer system to support detection of unauthorized
account activity and associated remedial measures.

25

30

35

40

45

55

2

FIG. 2 depicts a flow chart illustrating a process for mali-
cious or unauthorized user profile identification.

FIGS. 3A and 3B depict a flow chart illustrating manage-
ment of an account based on account activity.

FIG. 4 depicts a flow chart illustrating one embodiment of
the remediation process.

FIG. 5 depicts a block diagram of a computing environ-
ment according to an embodiment of the present invention.

DETAILED DESCRIPTION

It will be readily understood that the components of the
present invention, as generally described and illustrated in the
Figures herein, may be arranged and designed in a wide
variety of different configurations. Thus, the following
detailed description of the embodiments of the apparatus,
system, and method of the present invention, as presented in
the Figures, is not intended to limit the scope of the invention,
as claimed, but is merely representative of selected embodi-
ments of the invention.

Reference throughout this specification to “a select
embodiment,” “one embodiment,” or “an embodiment”
means that a particular feature, structure, or characteristic
described in connection with the embodiment is included in at
least one embodiment of the present invention. Thus, appear-
ances of the phrases “a select embodiment,” “in one embodi-
ment,” or “in an embodiment™ in various places throughout
this specification are not necessarily referring to the same
embodiment.

The illustrated embodiments of the invention will be best
understood by reference to the drawings, wherein like parts
are designated by like numerals throughout. The following
description is intended only by way of example, and simply
illustrates certain selected embodiments of devices, systems,
and processes that are consistent with the invention as
claimed herein.

Reference is made to analyzing account behavior. As an
account is accessed, certain characteristics may be ascer-
tained. Account characteristics and associated behavior may
include text characteristics, such as spelling and grammar,
phrases used, time of day when account is accessed, fre-
quency of access, location from where the account is
accessed, links embedded or attached to incoming or outgo-
ing communications, etc. Accordingly, patterns of use of an
account may be learned based upon repeated actions.

There are two categories of behavior that are pertinent. One
category is associated with the owner of an account, other-
wise known as an account user. As the owner accesses their
account, their behavior may be evaluated to develop an
account profile. Another category is associated with an unau-
thorized access of the account. A person who uses program-
ming skills to gain illegal or unauthorized access to an elec-
tronic account or file is referred to herein as a malicious or
unauthorized user. The behavior of a malicious or unautho-
rized user on the account may differ from the behavior of an
authorized access of the account. A profile of malicious or
unauthorized user behavior may be generated from prior
unauthorized access to the same or a different account. In one
embodiment, a malicious or unauthorized user profile has
different characteristics from an authorized account profile.
Accordingly, the malicious or unauthorized user profile and
account profile may be employed to identify account behav-
ior.

Referring to FIG. 1, a block diagram (100) is provided
illustrating tools embedded in a computer system to support
detection of unauthorized account activity and associated
remedial measures. As shown, a client machine (110) is pro-
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vided in communication with a server (120). Although only
one client machine (110) is shown, in one embodiment, mul-
tiple client machines may be provided in communication with
the server (120) across a network connection (105). The client
machine (110) is provided with a processing unit (112) opera-
tively coupled to memory (114) across a bus (116). In one
embodiment, the client machine is provided with local stor-
age (118). Similarly, the server (120) is provided with a pro-
cessing unit (122) operatively coupled to memory (124)
across a bus (126). In one embodiment, the server (120) is
provided with local data storage (128). In one embodiment,
data storage is provided in a remote data center (not shown) or
a shared pool of resources (not shown) in communication
with the server (120) across the network connection (105).

The server (120) is shown with tools in communication
with the processing unit (122), the tools and processing unit
(122) configured to manage an intermediate trust state in
response to suspicion of unauthorized account activity. To
further illustrate effective and efficient use of the intermediate
trust state, an account (150) is provided. In the example
shown herein, the account (150) is shown local to the server
(120), although the location should not be considered limit-
ing. For example, in one embodiment, the account (150) may
be stored within a database (not shown) in communication
with the server (120). An account manager (160) is provided
to generate a first statistic from a collection of behavior asso-
ciated with the account (150). In addition, the account man-
ager (160) gathers a second statistic from a collection of
malicious or unauthorized user behavior. In one embodiment,
the second statistic is gathered from a secondary source exter-
nal to the account. The generated statistics characterize
account behavior, and in one embodiment may be employed
to create an account profile based on account activity. Accord-
ingly, the account manager (160) functions to observe
account activity and to generate an account profile and asso-
ciated statistical data based on the observation.

Unless the account is non-active, the account will be sub-
jectto some form of activity. Such activities include incoming
and outgoing communications, and logging onto the account,
as well as logging off the account. A detector (162) is pro-
vided in communication with the account manager (160) and
functions to observe and detect account activity. More spe-
cifically, the detector (162) communicates with the manager
(160) to compare the detected activity to both the account
activity behavior and to the collection of malicious or unau-
thorized user behavior. The comparison may yield a concern
associated with the detected account activity. More specifi-
cally, the comparison may provide data that is indicative of
malicious or unauthorized user behavior. In order to prevent
or mitigate malicious or unauthorized user access to an
account, remedial measures may be employed to reduce the
effects of malicious or unauthorized user activity. If the com-
parison performed by the detector (162) yields data that the
detected activity may be associated with a malicious or unau-
thorized user activity, then the detector (162) places the
account (150) into an intermediate trust state. In this state,
certain account activities, such as a subset of account activi-
ties, are suspended according to a pre-determined intermedi-
ate trust state policy. In one embodiment, the intermediate
state remains until validation of a remediation activity. Simi-
larly, in one embodiment, the intermediate trust state is a
suspension of the account. Accordingly, the intermediate trust
state temporarily suspends a selection of one or more future
activities associated with an account until verification that the
suspicious activity is not associated with a malicious or unau-
thorized user.
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While the account is in the intermediate trust state, the
account remains active from an external perspective. For
example, the account may give an appearance of being active
and available, and at the same time continue to receive
requests. However, processing of select received requests
may be held and not processed until either authentication of
the remediation activity or a reset of the account. The reme-
diation activity is presented or otherwise activated in
response to a discovered suspicious activity or in response to
a second activity initiated with the account when the account
is already in the intermediate trust state. The remediation
activity may take on different forms, with the essence of the
activity requiring the verification that the activity on the
account that caused entry to the trust state is not malicious or
unauthorized user based. For example, the remediation activ-
ity may require answering a secret question, a second authen-
tication, such as a presentation of a code, biometric authen-
tication, social media authentication, etc. A director (164) is
provided in communication with the detector (162). The
director (164) functions to return the account to a non-sus-
pended state. More specifically, at such time as the director
(164) authenticates the remediation activity, the director
(164) removes the intermediate trust state and returns the
account to a non-suspended state, which allows and enables
activity with the account to resume. At the same time, if the
director (164) does not authenticate the remediation, the
remediation fails and the account remains in the suspended
state. In addition, the director (164) initiates a reset of the
account. Accordingly, the intermediate trust state is employed
with the tools to manage activity associated with an account.

As identified above, the manager (160), detector (162), and
director (164) are shown residing local to the server (120). In
one embodiment, the manager (160), detector (162), and
director (164) may reside as one or more applications in
memory (124) or as one or more hardware tools external to
the memory (124). In another embodiment, the manager
(160), detector (162), and director (164) may be implemented
as a combination of hardware and software. In the case of an
embodiment with a pool of shared resources, such as a cloud
computing environment, the manager (160), detector (162),
and director (164) may be collectively or individually distrib-
uted across he shared pool of computer resources and func-
tion as a unit to support account management. Accordingly,
the manager (160), detector (162), and director (164) may be
implemented as one or more software tools, hardware tools,
or a combination of software and hardware.

To further illustrate and as shown herein, FIG. 2 is a flow
chart (200) illustrating a process for malicious or unautho-
rized user profile identification. The variable X, ., is
assigned to the number of malicious or unauthorized user logs
available (202), and an associated counting variable X is
initialized (204). For each malicious or unauthorized user
logy, alog of actions associated with a compromised account
is gathered (206). The logs may be gathered from various
sources. In one embodiment, the log is obtained from this
account or a different account being managed and was previ-
ously determined to have been compromised. Similarly, in
one embodiment, the malicious or unauthorized user logs and
associated malicious or unauthorized user activity may be
known and available. Similarly, in one embodiment, there
may be a plurality of malicious or unauthorized user logs, as
each malicious or unauthorized user may have a different
manner of committing the unauthorized activity, which
would entail alog of different activities. Following step (206),
the counting variable X is incremented (208), and it is deter-
mined if all of the logs have been assessed (210). A negative
response to the determination at step (210) is followed by a
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return to step (206) and a positive response is followed by
creation of a profile of a compromised account (212). Spe-
cifically, statistical analysis is performed on the gathered
malicious or unauthorized user log data to create a malicious
or unauthorized user profile. A variety of statistical analysis
and modeling tools may be employed for the profile creation
at step (212), including but not limited to, Bayes, Markoff,
etc. Accordingly, the malicious or unauthorized user profile
may be ascertained from a single log of unauthorized account
activity or from a combination of multiple logs.

The malicious or unauthorized user profile may be dynami-
cally generated. Specifically, malicious or unauthorized user
activity has been known to increase over time, and character-
istics of these malicious or unauthorized user activities con-
tinue to morph. To maintain a current and accurate model, the
profile accounts for current activity. In one embodiment, the
profile generation process demonstrated in FIG. 2 is activated
in response to detection and/or verification of malicious or
unauthorized user activity. The dynamic response enables the
profile to remain current. Accordingly, the creation of the
profile may be continuously re-generated on a dynamic basis
in response to malicious or unauthorized user activity.

Referring to FIGS. 3A and 3B is a flow chart (300) illus-
trating management of an account based on account activity.
All actions on the account are tracked and logged (302). The
variable M, is assigned to the number of account actions
logged (304), and an associated counting variable M is ini-
tialized (306). For each account action,,, a log of account
actions is gathered (308). Different accounts are subject to
different experiences, and as such each account needs to be
separately tracked and managed. Following step (308), the
counting variable M is incremented (310), and it is deter-
mined if all of the logs have been assessed (312). A negative
response to the determination at step (312) is followed by a
return to step (308) and a positive response is following by
creation of a profile of the account (314). Specifically, statis-
tical analysis is performed on the gathered account log data to
create an account profile. A variety of statistical analysis and
modeling tools may be employed for the profile creation at
step (314), including but not limited to, Bayes, Markoft, etc.
Accordingly, the account profile may be ascertained from a
single log of account activity, or from a combination of mul-
tiple logs.

The account profile may be dynamically generated. Spe-
cifically, account activity changes each time the account is
accessed, and characteristics of these account activities may
change. To maintain a current and accurate model, the profile
accounts for current activity. In one embodiment, the profile
generation process demonstrated in FIGS. 3A and 3B is acti-
vated in response to detection and/or verification of account
activity. The dynamic response enables the profile to remain
current. Accordingly, the creation of the profile may be con-
tinuously re-generated on a dynamic basis in response to
account activity.

As shown herein, two profiles are created, including an
account profile and a malicious or unauthorized user profile.
The account profile is based on statistical data associated with
account activities. In response to detecting activity for the
account to process and prior to processing, the detected activ-
ity is parsed into components that comprise the activity. Com-
ponents of activity may include, but are not limited to input,
location, directory access, grammar, spelling, text, etc. The
variable N, .. is assigned to the components of the detected
account activity (316). An associated component counting
variable N is initialized (318). Each component,, of the activ-
ity is compared against the account activity profile (320), and
an associated account statistical score, A, is generated for
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component,,(322). In addition, each component,,of the activ-
ity is compared against the malicious or unauthorized user
profile (324), and an associated malicious or unauthorized
user statistical score, H,, is generated for component,, (326).
Accordingly, two statistical scores are created for each com-
ponent of the account activity.

Following step (326), the account statistical score, A, is
compared against the account profile (328) and it is deter-
mined if a correlation of the score to past account behavior is
below a threshold (330). A positive response to the determi-
nation at step (330) is an indication that the activity on the
account may be unauthorized, and the account is placed in an
intermediate trust state (332). However, a negative response
to the determination at step (330) is followed by comparison
of the malicious or unauthorized user statistical score, Hy,
against the malicious or unauthorized user profile (334). It is
then determined if a correlation of the malicious or unautho-
rized user score exceeds a defined malicious or unauthorized
user threshold (336). A positive response to the determination
at step (336) is followed by a return to step (332). Accord-
ingly, each component of the received account activity is
evaluated for possible unauthorized account activity.

Each component of the account activity being assessed is
separately evaluated for unauthorized characteristics. Fol-
lowing step (332) or a negative response to the determination
at step (336), the component counting variable, N, is incre-
mented (338). It is then determined if all of the components
have been evaluated (340). A negative response to the deter-
mination at step (336) is followed by a return to step (320) for
continved component evaluation. However, a positive
response to the determination at step (338) concludes the
component evaluation process.

As demonstrated in FIGS. 3A and 3B, an account may be
placed in the intermediate trust state based upon statistical
analysis against either or both of the account profile and the
malicious or unauthorized user profile. In one embodiment,
the distance between the activity component(s) and the pro-
files is determinative of possible malicious or unauthorized
activity of the account. In response to the placement of the
account into the intermediate trust state, certain account
activities may be temporarily held in suspension and the
suspicious activity that caused the state change of the account
is placed on hold. Accordingly, there are two immediate reac-
tions to the identified suspicious activity.

In addition to the possible immediate holds associated with
the account, remediation takes placed. FIG. 4 is a flow chart
(400) depicting one embodiment of the remediation process.
The owner of the account receives an authentication request
(402). The authentication may be presented in various forms,
including but not limited to, a secret question, biometric
authentication, social media verification, etc. After the
authentication information is presented by the account holder
(404), the information is verified to determine if the authen-
tication is valid (406). A positive response to the authentica-
tion verification is followed by removal of the intermediate
trusted state and returns the account to a state of operation
(408). In the operating state, account activity is returned and
the questionable activity that caused the account suspension
is processed. The account log is updated so that the next time
the account profile is updated this activity will be reflected in
the account profile (410). However, a negative response to the
authentication verification is an indication that the account
has likely been compromised (412). The account and/or asso-
ciated password are reset (414). Following the reset, the
account activity resumes. However, the questionable activity
that caused the reset is denied and is therefore not processed
(416). In addition, the questionable activity is embedded in
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the unauthorized activity log so that the next time the unau-
thorized activity profile is updated this activity will be
reflected in the profile (418). Accordingly, remedial measures
are implemented for the account in response to failure of
authentication verification for identified suspicious activity.

The server described above in FIG. 1 has been labeled with
tools in the form of a manager (160), a detector (162), and a
director (164). The tools may be implemented in program-
mable hardware devices such as field programmable gate
arrays, programmable array logic, programmable logic
devices, or the like. The tools may also be implemented in
software for execution by various types of processors. An
identified functional unit of executable code may, for
instance, comprise one or more physical or logical blocks of
computer instructions which may, for instance, be organized
as an object, procedure, function, or other construct. Never-
theless, the executable of the tools need not be physically
located together, but may comprise disparate instructions
stored in different locations which, when joined logically
together, comprise the tools and achieve the stated purpose of
the tool.

Indeed, executable code could be a single instruction, or
many instructions, and may even be distributed over several
different code segments, among different applications, and
across several memory devices. Similarly, operational data
may be identified and illustrated herein within the tool, and
may be embodied in any suitable form and organized within
any suitable type of data structure. The operational data may
be collected as a single data set, or may be distributed over
different locations including over different storage devices,
and may exist, at least partially, as electronic signals on a
system or network.

Furthermore, the described features, structures, or charac-
teristics may be combined in any suitable manner in one or
more embodiments. In the following description, numerous
specific details are provided, such as examples of agents, to
provide a thorough understanding of embodiments of the
invention. One skilled in the relevant art will recognize, how-
ever, that the invention can be practiced without one or more
of the specific details, or with other methods, components,
materials, etc. In other instances, well-known structures,
materials, or operations are not shown or described in detail to
avoid obscuring aspects of the invention.

Referring now to the block diagram of FIG. 5, additional
details are now described with respect to implementing an
embodiment of the present invention. The computer system
includes one or more processors, such as a processor (502).
The processor (502) is connected to a communication infra-
structure (504) (e.g., a communications bus, cross-over bar,
or network).

The computer system can include a display interface (506)
that forwards graphics, text, and other data from the commu-
nication infrastructure (504) (or from a frame buffer not
shown) for display on a display unit (508). The computer
system also includes a main memory (510), preferably ran-
dom access memory (RAM), and may also include a second-
ary memory (512). The secondary memory (512) may
include, for example, a hard disk drive (514) and/or a remov-
able storage drive (516), representing, for example, a floppy
disk drive, a magnetic tape drive, or an optical disk drive. The
removable storage drive (516) reads from and/or writes to a
removable storage unit (518) in a manner well known to those
having ordinary skill in the art. Removable storage unit (518)
represents, for example, a floppy disk, a compact disc, a
magnetic tape, or an optical disk, etc., which is read by and
written to by removable storage drive (516).

20

25

35

40

45

8

In alternative embodiments, the secondary memory (512)
may include other similar means for allowing computer pro-
grams or other instructions to be loaded into the computer
system. Such means may include, for example, a removable
storage unit (520) and an interface (522). Examples of such
means may include a program package and package interface
(such as that found in video game devices), a removable
memory chip (such as an EPROM, or PROM) and associated
socket, and other removable storage units (520) and interfaces
(522) which allow software and data to be transferred from
the removable storage unit (520) to the computer system.

The computer system may also include a communications
interface (524). Communications interface (524) allows soft-
ware and data to be transferred between the computer system
and external devices. Examples of communications interface
(524) may include a modem, a network interface (such as an
Ethernet card), acommunications port, or a PCMCIA slotand
card, etc. Software and data transferred via communications
interface (524) is in the form of signals which may be, for
example, electronic, electromagnetic, optical, or other signals
capable of being received by communications interface
(524). These signals are provided to communications inter-
face (524) via a communications path (i.e., channel) (526).
This communications path (526) carries signals and may be
implemented using wire or cable, fiber optics, a phone line, a
cellular phone link, a radio frequency (RF) link, and/or other
communication channels.

In this document, the terms “computer program medium,”
“computer usable medium,” and “computer readable
medium” are used to generally refer to media such as main
memory (510) and secondary memory (512), removable stor-
age drive (516), and a hard disk installed in hard disk drive
(514).

Computer programs (also called computer control logic)
are stored in main memory (510) and/or secondary memory
(512). Computer programs may also be received via a com-
munication interface (524). Such computer programs, when
run, enable the computer system to perform the features ofthe
present invention as discussed herein. In particular, the com-
puter programs, when run, enable the processor (502) to
perform the features of the computer system. Accordingly,
such computer programs represent controllers of the com-
puter system.

As will be appreciated by one skilled in the art, aspects of
the present invention may be embodied as a system, method
or computer program product. Accordingly, aspects of the
present invention may take the form of an entirely hardware
embodiment, an entirely software embodiment (including
firmware, resident software, micro-code, etc.) or an embodi-
ment combining software and hardware aspects that may all
generally be referred to herein as a “circuit,” “module” or
“system.” Furthermore, aspects of the present invention may
take the form of a computer program product embodied in one
ormore computer readable medium(s) having computer read-
able program code embodied thereon.

Any combination of one or more computer readable medi-
um(s) may be utilized. The computer readable medium may
be a computer readable signal medium or a computer read-
able storage medium. A computer readable storage medium
may be, for example, but not limited to, an electronic, mag-
netic, optical, electromagnetic, infrared, or semiconductor
system, apparatus, or device, or any suitable combination of
the foregoing. More specific examples (a non-exhaustive list)
of the computer readable storage medium would include the
following: an electrical connection having one or more wires,
a portable computer diskette, a hard disk, a random access
memory (RAM), a read-only memory (ROM), an erasable
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programmable read only memory (EPROM or Flash
memory), an optical fiber, a portable compact disc read-only
memory (CD-ROM), an optical storage device, a magnetic
storage device, or any suitable combination of the foregoing.
In the context of this document, a computer readable storage
medium may be any tangible medium that can contain, or
store a program for use by or in connection with an instruction
execution system, apparatus, or device.

A computer readable signal medium may include a propa-
gated data signal with computer readable program code
embodied therein, for example, in baseband or as part of a
carrier wave. Such a propagated signal may take any of a
variety of forms, including, but not limited to, electro-mag-
netic, optical, or any suitable combination thereof. A com-
puter readable signal medium may be any computer readable
medium that is not a computer readable storage medium and
that can communicate, propagate, or transport a program for
use by or in connection with an instruction execution system,
apparatus, or device.

Program code embodied on a computer readable medium
may be transmitted using any appropriate medium, including
but not limited to wireless, wireline, optical fiber cable, RF,
etc., or any suitable combination of the foregoing.

Computer program code for carrying out operations for
aspects of the present invention may be written in any com-
bination of one or more programming languages, including
an object oriented programming language such as Java,
Smalltalk, C++ or the like and conventional procedural pro-
gramming languages, such as the “C” programming language
or similar programming languages. The program code may
execute entirely on the user’s computer, partly on the user’s
computer, as a stand-alone software package, partly on the
user’s computer and partly on a remote computer or entirely
on the remote computer or server. In the latter scenario, the
remote computer may be connected to the user’s computer
through any type of network, including a local area network
(LAN) or a wide area network (WAN), or the connection may
be made to an external computer (for example, through the
Internet using an Internet Service Provider).

Aspects of the present invention are described above with
reference to flowchart illustrations and/or block diagrams of
methods, apparatus (systems) and computer program prod-
ucts according to embodiments of the invention. It will be
understood that each block of the flowchart illustrations and/
or block diagrams, and combinations of blocks in the flow-
chart illustrations and/or block diagrams, can be imple-
mented by computer program instructions. These computer
program instructions may be provided to a processor of a
general purpose computer, special purpose computer, or other
programmable data processing apparatus to produce a
machine, such that the instructions, which execute via the
processor of the computer or other programmable data pro-
cessing apparatus, create means for implementing the func-
tions/acts specified in the flowchart and/or block diagram
block(s).

These computer program instructions may also be stored in
a computer readable medium that can direct a computer, other
programmable data processing apparatus, or other devices to
function in a particular manner, such that the instructions
stored in the computer readable medium produce an article of
manufacture including instructions which implement the
function/act specified in the flowchart and/or block diagram
block or blocks.

The computer program instructions may also be loaded
onto a computer, other programmable data processing appa-
ratus, or other devices to cause a series of operational steps to
be performed on the computer, other programmable appara-
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tus or other devices to produce a computer implemented
process such that the instructions which execute on the com-
puter or other programmable apparatus provide processes for
implementing the functions/acts specified in the flowchart
and/or block diagram block or blocks.

The flowcharts and block diagrams in the Figures illustrate
the architecture, functionality, and operation of possible
implementations of systems, methods and computer program
products according to various embodiments of the present
invention. In this regard, each block in the flowcharts or block
diagrams may represent a module, segment, or portion of
code, which comprises one or more executable instructions
for implementing the specified logical function(s). It should
also be noted that, in some alternative implementations, the
functions noted in the block may occur out of the order noted
in the figures. For example, two blocks shown in succession
may, in fact, be executed substantially concurrently, or the
blocks may sometimes be executed in the reverse order,
depending upon the functionality involved. It will also be
noted that each block of the block diagrams and/or flowchart
illustration, and combinations of blocks in the block diagrams
and/or flowchart illustration, can be implemented by special
purpose hardware-based systems that perform the specified
functions or acts, or combinations of special purpose hard-
ware and computer instructions.

The terminology used herein is for the purpose of describ-
ing particular embodiments only and is not intended to be
limiting of the invention. As used herein, the singular forms
“a”, “an” and “the” are intended to include the plural forms as
well, unless the context clearly indicates otherwise. It will be
further understood that the terms “comprises” and/or “com-
prising,” when used in this specification, specify the presence
of stated features, integers, steps, operations, elements, and/
or components, but do not preclude the presence or addition
of one or more other features, integers, steps, operations,
elements, components, and/or groups thereof.

The corresponding structures, materials, acts, and equiva-
lents of all means or step plus function elements in the claims
below are intended to include any structure, material, or act
for performing the function in combination with other
claimed elements as specifically claimed. The description of
the present invention has been presented for purposes of
illustration and description, but is not intended to be exhaus-
tive or limited to the invention in the form disclosed. Many
modifications and variations will be apparent to those of
ordinary skill in the art without departing from the scope and
spirit of the invention. The embodiment was chosen and
described in order to best explain the principles of the inven-
tion and the practical application, and to enable others of
ordinary skill in the art to understand the invention for various
embodiments with various modifications as are suited to the
particular use contemplated. Accordingly, the implementa-
tion of an intermediate trusted state of an electronic account
based upon questionable account communication(s) places
the state of the account in the intermediate trusted state if the
activity statistically matches the unauthorized activity profile
and through an authentication enables the trusted state to be
removed and for the account activity to resume.

Alternative Embodiment

It will be appreciated that, although specific embodiments
of the invention have been described herein for purposes of
illustration, various modifications may be made without
departing from the spirit and scope of the invention. In par-
ticular, unauthorized or compromised activity may differ
based on characteristics of the account. For example, a com-
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promised commercial account may have different character-
istics from a compromised consumer account. To address
this, the creation of the malicious or unauthorized user profile
may vary depending on the account type, and the malicious or
unauthorized user profile may then be selected based on the
account type. Accordingly, the scope of protection of this
invention is limited only by the following claims and their
equivalents.

We claim:

1. A method for managing activity of an electronic account
comprising:

accessing a corpus of account behavior associated with the

electronic account stored at a first memory location, and
a corpus of unauthorized user behavior associated with a
history of unauthorized access stored at a second
memory location, wherein the history of unauthorized
access is selected from the group consisting of: prior
unauthorized access to the electronic account, prior
unauthorized access to other electronic accounts, and a
combination thereof;

generating a first statistic from the corpus of account

behavior and a second statistic from the corpus of unau-
thorized user behavior;

detecting a first activity on the electronic account;

discovering mistrust associated with the detected first

activity, including comparing the detected first activity
to a statistic selected from the group consisting of: the
first statistic and the second statistic;

producing a mistrust notification in response to discovered

mistrust; and

converting the electronic account into an intermediate trust

state based on the produced mistrust notification.

2. The method of claim 1, further comprising detecting a
second activity on the electronic account while the electronic
account is in the intermediate trust state, and activating a
remediation activity in response to the detected second activ-
ity.

3. The method of claim 2, further comprising allowing the
detected second activity in response to a pass of the remedia-
tion activity.

4. The method of claim 3, further comprising removing the
intermediate trust state placed on the account prior to activa-
tion of the second activity.

5. The method of claim 2, further comprising denying the
detected second. activity in response to a fail of the remedia-
tion activity, and resetting the account.

6. The method of claim 1, wherein comparing comprises
separating the detected activity into multiple components,
and generating an account statistic and an unauthorized user
statistic for each component.

7. The method of claim 1, further comprising the interme-
diate trust state suspending a sub-set of account activities
according to a pre-determined intermediate trust state policy.

8. A computer program product for managing activity of an
electronic account, the computer program product compris-
ing a computer readable storage device having program code
embodied therewith, the program code executable by a pro-
cessing unit to:

access a corpus of account behavior associated with the

electronic account stored at a first memory location, and
a corpus of unauthorized user behavior associated with a
history of unauthorized access stored at a second
memory location, wherein the history of unauthorized
access is selected from the group consisting of: prior
unauthorized access to the electronic account, prior
unauthorized access to other electronic accounts, and a
combination thereof;
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generate a first statistic from the corpus of account behav-
ior and a second statistic from the corpus of unautho-
rized user behavior:
detect a first activity on the account;
discover mistrust associated with the detected first activity,
including comparing the detected first activity to at least
one of the first statistic and the second statistic;

produce a mistrust notification in response to discovered
mistrust; and

convert the electronic account into an intermediate trust

state based on the produced mistrust notification.

9. The computer program of claim 8, further comprising
program code to detect a second activity on the electronic
account while the electronic account is in the intermediate
trust state, and to activate a remediation activity responsive to
the detected second activity.

10. The computer program product of claim 9, further
comprising program code to allow the detected second activ-
ity in response to a pass of the remediation activity.

11. The computer program product of claim 10, further
comprising program code to remove the intermediate trust
state placed on the account prior to activation of the second
activity.

12. The computer program product of claim 9, further
comprising program code to deny the detected second activity
in response to a fail of the remediation activity, and the pro-
gram code to reset the account.

13. The computer program product of claim 9, wherein
comparing comprises the program code to separate the
detected activity into multiple components, and to generate
an account statistic and an unauthorized user statistic for each
component.

14. The computer program product of claim 8, further
comprising program code for the intermediate trust state to
suspend a sub-set of account activities according to a pre-
determined intermediate trust state policy.

15. A computer system for managing activity of an elec-
tronic account comprising:

a processing unit operatively coupled to memory;

a tool in communication with the processing unit to man-

age the activity, including:

access a corpus of account behavior associated with the
electronic account stored at a first memory location,
and a corpus of unauthorized user behavior associated
with a history of unauthorized access stored at a sec-
ond location, wherein the history of unauthorized
access is selected from the group consisting of: prior
unauthorized access to the electronic account, prior
unauthorized access to other electronic accounts, and
a combination thereof;,

generate a first statistic from the corpus of account
behavior and a second statistic from the corpus of
unauthorized user behavior;

detect a first activity on the account and to discover
mistrust associated with the detected first activity,
including comparing the detected first activity a sta-
tistic selected from the group consisting of: the first
statistic and the second statistic; and

convert the electronic account into an intermediate trust
state based on the produced mistrust.

16. The system of claim 15, further comprising the tool to
detect a second activity on the electronic account while the
electronic account is in the intermediate trust state, and to
activate a remediation activity for the account responsive to
the detected second activity.
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17. The system of claim 16, further comprising the tool to
allow the detected second activity in response to a pass of the
remediation activity.

18. The system of claim 17, further comprising the tool to
remove the intermediate trust state placed on the account 5
prior to activation of the second activity.

19. The system of claim 16, further comprising the tool to
deny the second activity in response to a fail of the remedia-
tion activity, and to reset the account.

20. The system of claim 15, wherein comparing comprises 10
the tool to separate the detected activity into multiple com-
ponents, and to generate an account statistic and an unautho-
rized user statistic for each component.
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